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MANAGING DIFFICULT PEOPLE IN A WEEK

Hodder & Stoughton General Division. Paperback. Book Condition: new. BRAND NEW, Managing Difficult People
in a Week, David Cotton, The ability to manage difficult people successfully is crucial to anyone who wants to
advance their career. Written by David Cotton, leading expert as both a coach and practitioner, this book
quickly teaches you the insider secrets you need to know to in order to successfully manage difficult people. The
highly motivational 'in a week' structure of the book provides seven straightforward chapters explaining the
key points, and at the end there are optional questions to ensure you have taken it all in. There are also
cartoons and diagrams throughout, to help make this book a more enjoyable and effective learning
experience. So what are you waiting for? Let this book put you on the fast track to success! Sunday:
Understanding and preventing difficult behaviour Monday: Developing your skills for managing difficult people
Tuesday: More advanced skills for managing difficult people Wednesday: Managing specific types of difficult
behaviour Thursday: Feedback that works and critical converstions Friday: Managing conflict Saturday: Getting
support and escalating issues.
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
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thisbook, read itto theend and...
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Cornerstone. Paperback. Book Condition: new. BRAND NEW, Perfect Psychometric Test
Results, Joanna Moutafi, lan Newcombe, Perfect Psychometric Test Results is an invaluable
guide foranyone who wants to secure theirideal job. Written by a...
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Cornerstone. Paperback. Book Condition: new. BRAND NEW, Perfect Numerical Test Results,
Joanna Moutafi, lan Newcombe, Perfect Numerical Test Results is the essential guide for
anyone who wants to secure theirideal job. Written by a...
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Cornerstone. Paperback. Book Condition: new. BRAND NEW, Perfect Numerical and Logical
Test Results, Joanna Moutafi, Marianna Moutafi, Have you been asked to sit a numerical or
logical reasoningtest? -Do you need some help preparing...
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Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which
Is Added a Glasse for Gentlewomen to Dresse Themselues By. by Thomas Taylor
Preacher of Gods Word to the Towne of Reding. (1624-1625)

Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now
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Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical
Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners, Paul B.
Boissier, Expertinformation foryachtsmen and
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Simon & Schuster Ltd. Paperback. Book Condition: new. BRAND NEW, The Official eBay Guide:
To Buying, Selling and Collecting Just About Everything, Laura Fisher Kaiser, Michael Kaiser,
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Kingfisher Readers: Your Body (Level 2: Beginning to Read Alone)
(Unabridged)

Pan Macmillan. Paperback. Book Condition: new. BRAND NEW, Kingfisher Readers: Your Body
(Level 2: Beginning to Read Alone) (Unabridged), Brenda Stone, For the first time, Kingfisher
brings its expertise in beautifully-designed, trusted non-fiction to the
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