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Xl THE EXPERIENCE WHEN

By Brian Solis

Hardback. Book Condition: New. Not Signed; Welcome to a new
era of business in which your brand is defined by those who
experience it. Do you know how your customers experience your
brand today? Do you know how they really feel? Do you know
what they say when you re not around? In an always-on world
where everyone is connected to information and also one
another, customer experience is your brand. And, without
defining experiences, brands become victim to whatever people
feel and share. In his new book X: The Experience When Business
Meets Design bestselling author Brian Solis shares why great
products are no longer good enough to win with customers and
why creative marketing and delightful customer service too are
not enough to succeed. In X, he shares why the future of business
is experiential and how to create and cultivate meaningful
experiences. This isn t your ordinary business book. The idea of a
book was re-imagined for a digital meets analog world to be a
relevant and sensational experience. Its aesthetic was meant to
evoke emotion while also giving new perspective and insights to
help you win the hearts and minds of your customers. And, the
design...
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This publication could be worthy of a study, and superior to other. it was writtern extremely perfectly and beneficial. |
am just easily could possibly get a delight of reading through a published pdf.
-- Prof. Bernie Torphy

| just started off reading this article ebook. It is actually writter in basic words and not confusing. | am just very happy
to let you know that this is the best ebook i actually have read through inside my individual daily life and can be he
finest ebook for possibly.

-- Dayne Johns
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