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new efforts to enhance information-technology systems for the automation of burial operations. The Army has
taken a number of steps since June 2010 at different levels to provide for more effective management and
oversight of contracts, establishing new support relationships, formalizing policies and procedures, and
increasing the use of dedicated contracting staff to manage and improve its acquisition processes. However,
GAO found that ANCP does not maintain complete data on its contracts, responsibilities for contracting support
are not yet fully defined, and dedicated contract staffing arrangements still need to be determined. The success
of Arlingtons acquisition outcomes will depend on continued management focus from ANCP and its contracting
partners to ensure sustained attention to contract management and institutionalize progress made to date.
GAO made three recommendations to continue improvements in contract management. The Department of
Defense (DOD) partially concurred and noted actions in progress to address these areas. This item ships from
La Vergne,TN. Paperback.
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