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Not indexed. Not illustrated. 1912 edition. Excerpt: . THE MIND OF THE BUYER The second important element in
a sale is the Mind of the Buyer. In the mind of the buyer is fought the battle of the sale. Within its boundaries are
manifested the movements which win or lose the day. As a writer on the subject has said: The buyer s brain is
the board upon which the game is played. The faculties of the brain are the men. The salesman moves or
guides these faculties as he would chess men or checkers on a board. In order to understand the ground upon
which your battle must be fought, and the mental elements which you must combat, persuade, move, push or
attract, you must understand the various faculties of the mind, as well as the mind as a whole. Let us, therefore,
consider the various mental faculties which are employed actively by a buyer in the mental process of a
purchase. I. Quality. In the first place, let us consider that which the phrenologists call Quality, by which they
express the various degrees of fineness or coarseness in a man s mental make-up which is usually indicated by
his appearance and physical characteristics. This quality in a man is akin to what we call class, breeding, or
blood in the higher animals. It is difficult to explain, but is universally recognized. At one extreme of quality we
find those individuals who are fine-grained, refined, high-strung, intense, and inclined to...
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