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John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, Arts Marketing Insights: The Dynamics of
Building and Retaining Performing Arts Audiences, Joanne Scheff Bernstein, Philip Kotler, Audience behavior
began to shift dramatically in the mid 1990s. Since then, people have become more spontaneous in purchasing
tickets and increasingly prefer selecting specific programs to attend rather than buying a subscription series.
Arts attenders also expect more responsive customer service than ever before. Because of these and other
factors, many audience development strategies that sustained nonprofit arts organizations in the past are no
longer dependable and performing arts marketers face many new challenges in their efforts to build and retain
their audiences. Arts organizations must learn how to be relevant to the changing lifestyles, needs, interests,
and preferences of their current and potential audiences. Arts Marketing Insights offers managers, board
members, professors, and students of arts management the ideas and information they need to market
effectively and efficiently to customers today and into the future. In this book, Joanne Scheff Bernstein helps
readers to understand performing arts audiences, conduct research, and provide excellent customer service.
She demonstrates that arts organizations can benefit by expanding the meaning of "valuable customer" to
include single-ticket buyers. She offers guidance on long-range marketing planning and helps readers
understand how to leverage the Internet and e-mail as powerful marketing channels. Bernstein presents vivid
case studies and examples that illustrate her strategic principles in action from organizations large and small
in the United States, Great Britain, Australia, and other countries.
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HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint.
203 x 135 mm. Language: English . Brand New Book. An international bestseller, Barbara
Coloroso s groundbreaking and trusted guide on bullying-including cyberbullying-arms
parents...
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America s Longest War: The United States and Vietnam, 1950-1975
McGraw-Hill Education - Europe, United States, 2013. Paperback. Book Condition: New. 5th.
206 x 137 mm. Language: English . Brand New Book. Respected for its thorough research,
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Crochet Patterns for Sale: ( Learn to Read Crochet Patterns, Charts, and
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
thisbook, read itto theend and...
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Two Treatises: The Pearle of the Gospell, and the Pilgrims Profession to Which
Is Added a Glasse for Gentlewomen to Dresse Themselues By. by Thomas Taylor
Preacher of Gods Word to the Towne of Reding. (1624-1625)

Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now...
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U.S. News World Report, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm.
Language: English . Brand New Book ***** Print on Demand *****This lively, colorful
guidebook provides everything you need to know
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Phonics Fun Stick Kids Workbook, Grade 1 Stick Kids Workbooks

Creative Teaching Press. Paperback. Book Condition: New. Paperback. 56 pages. Dimensions:
8.8in.x6.4in.x0.3in.Learning to read is a fun and exciting time in a childs life, and being able to
decode wordsis
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Art appreciation (travel services and hotel management professional services
and management expertise secondary vocational education teaching materials
supporting national planning book)(Chinese Edition)

paperback. Book Condition: New. Ship outin 2 business day, And Fast shipping, Free Tracking
number will be provided after the shipment.Pages Number: 146 Publisher: Higher Education
Pub. Date :2009-07-01 version 2. Thisbook is
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The Trouble with Trucks: First Reading Book for 3 to 5 Year Olds

Anness Publishing. Paperback. Book Condition: new. BRAND NEW, The Trouble with Trucks:
First Reading Book for 3 to 5 Year Olds, Nicola Baxter, Geoff Ball, This is a super-size first
reading book for3-5year
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AUTHORHOUSE, United States, 2015. Paperback. Book Condition: New. 216 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.This book is about a little
biracial (African American/Caucasian) girl s first day
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