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are determinant factors for Strategic and Business Planning which
ensure successful competitive performance for the individual,
department, or organisation in the utilisation of People, Resources,
use of Innovation, Marketing, Operations and Finance through
which they specifically capture the dimensions of quality within
the lodging industry. The book has been written for students
studying tourism, hospitality and leisure and for executives and
management...
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This composed pdf is excellent. I could comprehended every thing out of this composed e publication. I
discovered this ebook from my i and dad suggested this pdf to learn.
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