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PROCESS AND THE ECOSYSTEM. 5. The Worker. Knowledge of Self. The Helping Person. Accountablity. The
Multiperson Helping System. 6. The Client. Becoming a Client. Understanding the Individual Client. Client
Systems in Generalist Social Work Practice. 7. Environment. Person in Environment as an Ecosystem. The
Community as a Social System. Understanding the Agency. Transactions between Person and Ecosystem.
Working in a Bureaucracy. 8. Interaction and Engagement. Engagement and Formation of a One-to-One Action
System. Relationship. Communication. The Interview: An Interactional Tool. III. THE SOCIAL WORK PROCESS. 9.
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Action as Mediation. Influence. Environmental Change. Coordination of Services. 12. Evaluation...
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