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85 entries in the bibliography, language: English, abstract: CHAPTER ONE INTRODUCTION Information services
and products today constitute one of the world s largest economic sectors. Computers and the networks that
connect them have become a dominant force in virtually all aspects of society throughout the industrialized
world. Institutions and individuals alike are flocking to the Internet - particularly to the World Wide Web - in
record numbers, making it the fastest-growing medium in human history (Baptista, 2000). First made available
to the public in 1992, the Web is used today by 205 countries and regions and its user number is expanding at
approximately 30 percent per year (OECD, 2002). Technological improvement as well as the declining prices for
the access of this technology has led to the explosive growth of Internet during the last few years. The electronic
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bringing countries together to create a global network economy with expectation of reducing transition costs,
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