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University of Vienna, course: Applications of Innovation and
m Technology Management, 21 entries in the bibliography,
language: English, abstract: When | was thinking about, which
company | want to contact for this term paper, | not only had
the idea of choosing a company which is capable of
generating innovative products or services - | also tried to find
a candidate who really is something special itself and not an
'everyday firm'. In my opinion the 'Zotter Schokoladen-
Manufaktur GmbH' located in the eastern part of Styria is such
a company, because it qualifies a lot which is written in state-
of-the art business literature as well as in established sources

on innovation and technology management. The method |
used to acquire information was a primary analysis, realized
as an interview with the business owner and entrepreneur,
Josef Zotter. Despite to the fact that it is difficult to match real-
life to theory, | want to describe the real facts by using the
processes of innovation....
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