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Original publisher: Washington, DC : U. S. Dept. of Veterans A?airs, O?ice of Inspector General, O?ice of
Healthcare Inspections, 2009 OCLC Number: (OCoLC)501174329 Subject: Veterans hospitals -- Texas --
Evaluation. Excerpt: . . . Combined Assessment Program Review of the West Texas VA Health Care System, Big
Spring, Texas and medical records of patients transferred to other medical facilities. Our review showed that
consults, transfers, and sta?ing were appropriate. Our EOC rounds revealed a clean and safe environment, and
we found that managers appropriately maintained equipment. We identified one area that needed
improvement. Competencies. We reviewed the competency files and training summaries of three RNs who
worked in the UCC, 10 and we interviewed nurse managers. VHA policy and JC standards require that nursing
sta? assignments be congruent with patient care needs and employee qualifications. The system required that
UCC RNs achieve certain competencies annually. These competencies were the performance of: ( a ) glucose
testing, 11 ( b ) electrocardiograms, and ( c ) breathalyzer tests. Interviews and our review of the files revealed
that: None of the three RNs had current competencies for breathalyzer tests. Two of the RNs did not have copies
of current nursing licensure in their competency files. We recommended that the VISN Director ensure that the
Recommendation 7 System Director requires that RNs who work in the UCC achieve the required clinical
competencies annually. The VISN and System Directors concurred with the findings and recommendation. The
UCC nurse manager will implement a competency spreadsheet for initial employment and will use this
spreadsheet to track required annual reviews. The spreadsheet will also be used to schedule annual clinical
competency reviews before their due dates. The improvement plans are acceptable, and we...
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