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6.2in. x 0.5in.This comprehensive volume explores the evolving fields of consumer informatics and telemedicine
as envisioned by the Institute of Medicine in its landmark reports on the electronic medical record, patient
safety, and quality care. Each chapter describes the role of computers, technology, and telecommunications as
enablers within a specific application focused on the needs of consumers. The applications covered are ones
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increasing the knowledge of the consumer. Richly illustrated with detailed examples, this volume speaks to a
wide range of audiences as it addresses issues raised by consumer informatics, the use of technology, research
and development effects, and telemedicine. Chapter highlights include: Patient-Centered Communication; Using
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